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WARRANTY
Use only pre-formed MASTERFLEX® L/S® PTFE tubing. Use of other tubing

may result in premature or unknown failure modes.

The Manufacturer warrants this product to be free from significant deviations 
from published specifications. If repair or adjustment is necessary within the 
warranty period, the problem will be corrected at no charge if it is not due to 
misuse or abuse on your part, as determined by the Manufacturer. Repair 
costs outside the warranty period, or those resulting from product misuse or
abuse, may be invoiced to you.

The warranty period for this product is two (2) years from the date of 
purchase.

PRODUCT RETURN
To limit charges and delays, contact the seller or Manufacturer for 
authorization and shipping instructions before returning the product, either 
within or outside of the warranty period. When returning the product, please 
state the reason for the return. For your protection, pack the product carefully 
and insure it against possible damage or loss. Any damages resulting from
improper packaging are your responsibility.

NOTE: Items returned must be free of hazardous or toxic 
materials.

TECHNICAL ASSISTANCE
If you have any questions about the use of this product, contact the 
Manufacturer or authorized seller.

We reserve the right to make improvements in design, construction and 
appearance of our products without notice.
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